My TriCountyTX

Account Management at Your Fingertips

$135.65 $0.00 $121.30

All you need is a valid email address and
your account number to get started!

(] 1. DOWNLOAD THE MOBILE APP

For the most flexibility in managing your account,
download the MyTriCountyTX Mobile App!
1. Open up the Apple or Google Play app store
(depending on your device)
2. Search for “MyTriCountyTX" in the app store E
and install the app on your device. = -

[
You can also use the web-based portal by visiting 4 K’B;Sdt"o'r: . gg';&e Play

tcectexas.com/MyTriCountyTX.

[1 2.REGISTER YOUR ACCOUNT

Mobile App: Website:
1. On the login screen, click on “Don’t have an 1. Visit tcectexas.com/MyTriCountyTX and click
account? Register now.” on the “Register” button.
2. Follow the prompts using your account number 2. Follow the prompts using your account number
and email address to register. and email address to register.

[] 3.SET UP NOTIFICATIONS

Get email or SMS text notifications about your account.
1. Under the Notifications menu, click “Manage Contacts” to add email and/or texting phone numbers.
2. Follow the instructions to verify your email or phone number.
3. Click on Manage Notifications and follow the prompts to set up notifications and alerts.

[] 4.SET UP OR RE-ENROLL IN AUTOPAY

Use your bank information or credit card to make automatic monthly payments.
If you previously used credit card AutoPay, you will need to re-enroll on MyTriCountyTX starting March 4.
1. Click on “Bill & Pay” and select “Auto Pay Program”
2. Follow the prompts to enter your credit card or bank information. If using bank information, you will
need to verify your Tri-County account number to ensure payments are applied accurately.

[] 5.GO PAPERLESS

Mobile App: Website:
1. Under settings, select “Paperless Billing”. 1. Click on “My Profile”
2. Activate paperless bills. 2. Click “Update my Paperless Settings”

3. Activate paperless bills.

Need help registering? Call us: 817.444.3201



https://www.tcectexas.com/MyTriCountyTX
https://www.tcectexas.com/MyTriCountyTX

